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Service Name: Registration & Grant of Factory License under the Factories 
Act, 1948 

Brief about the service: Registration and grant of factory license involve the legal processes through which 

factories are formally recognized and authorized to operate. Under laws such as the Factories Act, 1948, the 

establishments engaging in manufacturing activities must register with the appropriate authorities 

Sr 
No 

Particulars Details 

1.  Competent Authority Inspectorate of Factories and Boilers 

2.  URL/s 
IFB: https://ifbgoa.goa.gov.in/  

Goaonline: Goa Online, Government of Goa, India 

3.  Type of service Pre-Establishment 

4.  Act / Rule The Factories Act, 1948 

5.  Service mode:  Online through Goa-online 

6.  Online mode notification 

IPB:Notification_2.PDF (goaonline.gov.in) 

 

IFB:Order-regarding-Online-Services.pdf 

(goa.gov.in) 

7.  Timeline for approval 

21 Days as per Section 19 (1) prescribed under The 

Goa (Right Of Citizens To Time-Bound Delivery Of 

Public Services) Act, 2013 

8.  Validity of approval One year and can renew it up to 10 years 

9.  Provision of Deemed Approval: Not Applicable 

10.  Renewal 
One year and can renew it up to 10 years (if 

expansion is not there)  

11.  Renewal – URL 
https://goaonline.gov.in/Appln/UIL/deptServices

?__DocId=FAB&__ServiceId=FAB71  

 

https://ifbgoa.goa.gov.in/
https://goaonline.gov.in/Appln/UIL/deptServices?__DocId=FAB&__ServiceId=FAB70
https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
https://ifbgoa.goa.gov.in/sites/default/files/Order-regarding-Online-Services.pdf
https://ifbgoa.goa.gov.in/sites/default/files/Order-regarding-Online-Services.pdf
https://goaonline.gov.in/Appln/UIL/deptServices?__DocId=FAB&__ServiceId=FAB71
https://goaonline.gov.in/Appln/UIL/deptServices?__DocId=FAB&__ServiceId=FAB71
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1. Step by Step Procedure for Registration & Grant of Factory License with 

timeline 

# 
Action by User 

Type 
Stages/Steps 

Time taken for 

approval 

1.  

User / Investor 

Registers on the State Single Window Portal i.e., Goa online _ _ 

2.  Logs in to the Single window _ _ 

3.  
Navigates to Services – Ease of Doing Business – searches 

for Factories and Boilers and select the said service  
_ _ 

4.  Fills up the application form _ _ 

5.  
Uploads desired documents as mentioned in below of this 

document under document checklist. 
_ _ 

6.  

User/Investor 

The applicant directed to the Online payment gateway to 

avail the service 
Real time 

7.  
Makes online/Challan payment as per the fee schedule 

which is auto calculated in the online system 

8.  
Single Window 

System 

System generates an acknowledgement number which is 

further used for tracking by the user/investor 
Real time 

9.  
System triggers an email and SMS to the user/investor with 

the acknowledgement number. 
Real time 

10.  

Department 

Labour Inspector (Engineering) does the initial scrutiny of all 

the relevant documents along with the application and the 

application is forwarded to area Inspector of Factories along 

with verification remarks for further verification. 

21 working days 

11.  

There are different Inspectors designated for each Taluka. 

Application will reflect on the concerned Area Inspector of 

Factories Dashboard. 

12.  

Upon further verification, Area Inspector of Factories 

forwards the application to the Chief Inspector of Factories 

for evaluation 

13.  

If needed, the Chief Inspector of Factories (CIF) directs the 

Area Inspector of Factories to conduct physical inspection of 

the factory and submit report.  

14.  
Area Inspector of Factories conducts physical inspection of 

the factory and submits report. 

15.  
CIF approves the registration and applicant is issued 

Registration & Grant of Factory License 

16.  System 
System triggers and email and SMS to the user / investor for 

downloading the certificate. 
Real time 

17.  User / Investor User / Investor logs in to download the Certificate _ _ 
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2. Document Checklist 

Checklist of documents: Following documents are required to avail the Registration & Grant of Factories License. 

# Document 
Mandatory / Non-

Mandatory 

1.  
Documentary / objective evidence in respect of compliance to the 

condition(s), if any, laid during approval of factory plans 
Mandatory 
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2. Fees 

Fee Applicable: Under The Goa Factories Rules, 1985: CHAPTER - I (goa.gov.in)  

 

 

https://ifbgoa.goa.gov.in/sites/default/files/Goa%20Factories%20Rules%201985%20updated%20upto%2016th%20Amendment_0.pdf
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3. Risk-based Inspection based on classification:  

The factories registered under The Factories Act, 1948 shall undergo physical inspection by the Inspector of 

Factories as under: - 

(1) Mandatory inspection shall be in case there is an occurrence of a fatal accident or accident of serious nature 

or dangerous occurrence takes place during the said year or any specific complaint / grievance is received 

regarding violation of the law during the said year. 

(2) Routine inspection shall be as per the following frequency giving due intimation / notice to the Occupier / 

Manager prior to the inspection: 

 (i) Once in a year for the factories which are categorized as “major accident hazard (MAH) installations” as 

defined under clause (ja) of rule 2 of the Manufacture, Storage and Import of Hazardous Chemicals Rules, 1989, 

as amended from time to time 

(ii) Once in two years for the factories – 

 wherein the “hazardous process” defined under clause (cb) of section 2 of the Factories Act, 1948 is 

involved or carried out; and  

 involving isolated storage and industrial activity at a site handling (including transport through carrier or 

pipeline) of hazardous chemicals less than the threshold quantities specified in column 3 of Schedules 

2 and 3 of the Manufacture, Storage and Import of Hazardous Chemicals Rules, 1989 but greater than 

100 litres or kg at a time;  

(iii) Once in three years for the factories other than specified in clause (i) and (ii) above but licensed to employ 

more than 50 workers.  

(iv) Once in five years for the factories other than specified in clause (i) and (ii) above but licensed to employ less 

than 50 workers. 
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5.Service Mode:  

The Registration & Grant of Factories License is mandated to be submitted and processed online. The order from 

the Department mandating the same is given below: Order-regarding-Online-Services.pdf (goa.gov.in) 

 

 

https://ifbgoa.goa.gov.in/sites/default/files/Order-regarding-Online-Services.pdf
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The circular from Goa-IPB mandating the same is given below :Notification_2.PDF (goaonline.gov.in) 

 

 

 

https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
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Additional Remarks: The procedural steps indicated above for registration and grant of license is uniform for all 

types of establishments, irrespective of risk category, size of firm, business location or type of investor (Foreign or 

Domestic). 

  


